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CONNECTING THE WORLD

Mobile & IT
Services

New Vibrations

New Vibrations is a global staffing and services company dedicated to the
Telecommunications, IT and Rail sectors.

Founded in Portugal in early 2005, New Vibrations quickly began to play a
major role in the supply of mobile engineering services for major mobile
network vendors and operators.

Quickly earning a reputation as a specialist in its field for delivering high
quality technical and business consultants, as well as managed services, to
the leading names in the industry.

New Vibrations has since grown rapidly to become a multinational company
expanding its services to include the related IT and Rail sectors.

Specialising in delivering Telecommunications, IT and Rail outsourcing and
consulting services, with offices already established in Portugal and the UK
and subsidiaries in Malaysia, South Africa, Kenya and Nigeria (alongside
plans for opening offices in the UAE and USA in due course) the company is
rapidly expanding its services throughout Europe, South America, Africa,
Asia and the Middle East.

Working on behalf of our blue chip clients around the world, we deliver the
expertise working at the cutting edge of technology and innovation that can
be utilised on demand, anytime, anywhere.

Our capability to cover all existing, legacy and future technologies, coupled
with our market knowledge and core values ensure that New Vibrations is
the partner of choice.
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Service Delivery

Our Priority isto delver high-lj dzZF f AGéx O2ai SFFAOASYI
precisely match the commercial environment of our clients:

ADelivery of Technical and business specialists ¢ from one day to whenever,
from single consultants to a complete team or managed service. Local
expertise or International consulting.

AOour focus on the niche markets of Mobile Engineering, IT and Rail, with a
special focus on class leader technologies, ensures our clients have access to
some of the leading minds in business and industry.

AOur 24/7 global service operation ensures a real time response to even the
most time critical skills requirements, coupled with a focus on customer
services and delivery.

Acomplete Life Cycle Support ¢ New Vibrations can assume responsibility for
all legal, professional and compliance issues.

Most of all as a company New Vibrations understands the necessity of
time-to-margin and the importance of delivering against your commercial
commitments.

New Vibrations Core Values
AExceptional Service

AHuman Resource Support BenEﬁtS

ADedicated Delivery

ARespect New Vibrations delivers key benefits to its clients across the globe, allowing
these clients to focus on their own commercial commitments and customer
Alntegrity delivery. Key benefits New Vibrations deliver include:

Knowledge Transfer

New Vibrations has assembled some of the smartest minds in the technology,
AEquaIity industry and business worlds, providing its clients with the ability to utilise and
seamlessly integrate them into their organisations.

AlLoyalty

ALegal Compliance
Resource Management

Cover short, medium and long term skills needs, skills gaps and shortages.

Global presence, global resources
Offices in Europe, Africa and Asia with offices in the Middle East to come.

Flexible Delivery
Fully customisable and flexible solutions to match client needs.

Complete Life Cycle Support
New Vibrations can assume responsibility for all legal, professional and
compliance issues.




Telecoms Key Services

New Vibrations first began working in the Telecom industry in January 2005
based on the experience of founding member Steve Fernandes, providing
contract staff for the Ericsson projects in Portugal and Angola. Since then
New Vibrations has become involved in a huge range of projects across
Europe, Africa, Asia and the Middle East for all the major mobile network
vendors and a number of network operators.

Key Skills New Vibrations can provide across the Telecommunications
Industry include (but are not limited to the following):

Network Design and Optimization
ANetwork Audit
AcCore Network Design and Optimization Engineers
ARadio Network Design and Optimization Engineers
ATransmission Network Design and Optimization Engineers
AVAS Network Design and Optimization Engineers

Network Deployment for 2G, 3G, 4G, VAS and IP Networks
ACustomer Project Management
ATotal Project Managers
Asite Acquisition Supervision
ACivil Works Supervision
Alnstallation and Integration Services

Network Support for 2G, 3G, 4G, VAS and IP Networks
ACore Networks ( MSC-S, HLR, MGW, GPRS)
ARadio Networks (RAN, UTRAN)
ATransmission Networks
AMulti Vendor Integration Services
Avalue added Services
Alntelligent Networks (SMS, VMS, MMS, Charging Systems, Prepaid
Systems)

Network Operations and Maintenance for 2G, 3G, 4G, VAS and IP
Networks
ARadio Network Operations and Maintenance Engineers
AcCore Network Operations and Maintenance Engineers
ATransmission Network Operations and Maintenance Engineers
ANetwork Supervision Engineers (Back Office)
AField Operations and Maintenance Engineers

Multimedia Services and System Integration
ABillings System Design, Rollout, Support and Optimization
AFraud Management and Revenue Assurance
AO0SS Design, Administration and Support
ANOC Design, Rollout, Support and Optimization
AGPS/ Location Based Services
AVOIP System Architecture and Applications.
AIPTV Architecture and Applications (VOD, Pay-TV etc)
Asolutions Architecture

New Vibrations Clients

New Vibrations clients include
some of the most successful blue
chip companies around the world,
including (but not limited to) the
following:

AThales

AAlcatel Lucent

AEricsson

ACisco

ANokia Siemens

ALcc

AVodafone

AMTN

Al-Engineering

AEtisalat
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Message from the CEO:

The services world of consulting ,
outsourcing and system integration is
changing the workplace and the way
companies do business. If in the past such
services were being procured due to lack
of specialized skills, currently the
procurement has taken a new trend, not
only focusing on technical services but
aiming at business processes, so as to
guarantee efficiency and productivity.

New Vibrations is on the way to being a
world recognized leader worldwide for IT,
Telecoms and Rail consulting , outsourcing
and system integration. The recognition
comes directly from our ability to convince
existing world class manufacturers and
service providers, whereby such customers
place their trust in our services.

Steve Fernandes
CEO of New Vibrations

IT Key Services

New Vibrations has been involved in IT since its inception in 2005 due to its
relationship with telecom vendors and operators and the convergence of
the IT and Telecommunications markets. In 2007 New Vibrations expanded
these services to become a true provider of consulting in the IT field in a
number of related sectors.

Key Skills New Vibrations can provide across the IT Market include (but are
not limited to the following):

By Industry
AAerospace and Defence
AcChemical and Pharmaceutical
ABanking and Commerce
AGovernmental
AMedia
ATelecommunications
ATransport

Data IP Networks
ANetwork Design, Installation and Integration
ANetwork /Solutions Architecture
ANetwork Support and Optimization
ANetwork Security
ANetwork Storage and Data Loss Prevention
ALAN, WAN, VPN
Acloud Computing
AvVirtual Datacentre Technology

Multimedia Services and System Integration
ABillings System Design, Rollout, Support and Optimization
AFraud Management and Revenue Assurance
A0SS Design, Administration and Support
AVOIP System Architecture and Applications.
AIPTV Architecture and Applications (VOD, Pay-TV etc)

Enterprise Application Software (EAS)
ADatabase Design, Integration and Support
ADatabase Administration (DBA)
AData Warehousing
AcCustomer Relationship Management (CRM)
AEnterprise Resource Planning (ERP)
Alncluding; SAP, Microsoft SQL, Unix, Sybase, Oracle etc

Software Programming
ASoftware Programming and Support
Alncluding; C, C++,Visual Basic, Java, XML, UML, .Net, ASP

General Skill Sets
AProject and Program Management
AAccount Management
AsSenior Management (including CTO, COO)
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Projects

Consulting for Vodafone Italy in:
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Outsourcing & Consulting for Ericsson Market Units Iberia, South Africa,
Latin America and South East Asia in:
Project Management Implementation, Network Rollout, Radio
Swap for GSM, GPRS, UMTS
Core Network Installation, Core OMC, Field O&M and babysitting
using the MSS Server and MGW for GSM, UMTS
Radio Network Installation, Radio OMC, Field O&M and
babysitting for GSM, GPRS, UMTS
2G /3G / IP Core Network Design ,Planning & Optimization for
GSM, GPRS, UMTS
2G and 3G Radio Network Design, Planning & Optimization for
GSM, GPRS, UMTS
Transmission Network Design, Planning & Optimization for GSM,
GPRS, UMTS

Outsourcing & Consulting for leading African Mobile Operators in:
OMC Operation and Management, Senior Project Management,
Network Audit and Optimization
| A ZRATfar@rdission Network Rollout (Managed Service)
0SS Administration, Maintenance and Support
IP/Data Network Design and Solutions Architecture

Consulting for a Middle East Service Company in:
Multivendor Radio Network Audit and Performance
Logistics
Technical Training
TETRA Project Management
Process Management.

Outsourcing and consulting for Alcatel Lucent C.A. in:
Radio Network Engineering O&M for GSM, GPRS, UMTS
Radio Network Design , Planning & Optimization for GSM, GPRS,
UMTS

Outsourcing and consulting for Cisco in:
CCIE Level Networking and Support
Solutions Architecture
Network Security
Virtual Datacentres

Outsourcing and consulting for Thales:
GSM-R, Signaling
Primavera Planning
Quantity Surveying
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New Vibrations around the world

New Vibrations operates on a global
basis providing local and international
expertise to its clients worldwide.
Recent project locations include:

AAngola
ABangladesh
ABenin

AEI Salvador
Alran

Altaly

AGhana
AGuinea Bissau
AKenya
AlLiberia
AMalaysia
APapua New Guinea
APhilippines
APortugal
ASouth Africa
ANigeria

AUAE

AUK

AVietnam




References

; New Vibrationstarted working as as an authorized service provider

T (ARP) foEricsson Portugglart of Market Unit Iberia (MUIBh 2005
- and since then has delivered competent and reliable resources

‘ » according to technical requirements within the given timeframes.

ﬁ 2 Ericsson Portugal hagveralconsultants from New Vibrations working

Nh in various areas in two different countries and considers New Vibrations
a goodpartnerin this field.

» A\ e Eduardo Marto

Global Services Director
Ericsson Telecommunications, Inc. Portugal
Key Quotes:

ANew Vibrations proved their
partnership to us through their New Vibrations managed to meet our requirements to quickly assign
excellent service attitude qualified resources to one of our key projects during a critical time
' JPeriog, Thg pravided resources not only had the adequate
cémpetences, buY also thethecessary human skills to manage their
assignments in a very challenging working environment in South Pacific.
New Vibrations proved their partnership to us through their excellent
iNew Vibrations Tel ec os‘gmgce attitude, customer focus and flexibility. I look forward to work
. . L with New Vibrations in future business opportunities.
Services during this time has

customer focus and

been to us the partner that we Mohsen Tavakol
would like to find in most Vice President & Key Account Manager
resource companies around the Ericsson Telecommunications, Inc. Philippines

world. In our opinion they are
much more than a simple
resource company. 0

New Vibrations Telecoms Services during this time has been to us the
partner that we would like to find in most resource companies around
the world. In our opinion they are much more than a simple resource
company. They have been able not only to supply the people that meet
our expectations, but also build a team in our organization and make
things move smoothly in the correct way. They are able to understand
our problems faster that others because they have been working in the
field before. I truly recommend their services and hope that we can
continue working together and expand our partnership.

Marc Raimbault
CEO
MTN Congo, SA




Company History

New Vibrations was founded in 2005, by a former Telecommunications
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know-how of mobile telecommunications gained during several years
working at Ericsson and Vodafone worldwide.

During 2005 New Vibrations is recognized by Ericsson Portugal as an
important supplier of outsourcing and consulting services in the mobile
engineering field, due to the focus, know-how and quality of services
provided to Ericsson Angola for the projects with mobile operator Unitel
Angola.

At the beginning of 2006, Alcatel Lucent in Central America also
recognizes the value of services provided, and so New Vibrations
becomes an official supplier for mobile engineering consulting services.

In 2007 Ericsson South Africa, Ericsson Portugal, Ericsson Kenya, and
Alcatel Central America count on such services. New Vibrations is
present in several major networks in Africa, Europe and the Americas.

Opening an Office in the UK, New Vibrations begins to operate in Asia,
Middle East and the US. New Vibrations also delivers key personnel to
one of the worlds biggest mobile operators for their networks across
Africa and the Middle East. The company expansion Allows New
Vibrations to diversify its business expanding into the related IT and Rail
sectors bringing on board new customers in the Rail sector including
Alcatel Lucent / Thales.

In 2008 New Vibrations becomes an Approved Resource Provider with
Ericsson Sweden, Ericsson South America and Ericsson South East Asia.
New Vibrations is also selected as one of only two Approved Resource
Providers for Ericsson in Bangladesh. New Vibrations is selected as a key
supplier to PTC Portugal and MTN for their telecoms and IT projects
worldwide.

2008 also see New Vibrations to continue its diversification into the Rail
sector, with New Vibrations consultants working on Network Rail and
London Underground projects in the UK.

2009 sees New Vibrations expand its business with Alcatel Lucent and
develop business with Nokia Siemens reaching supplier agreements with
market units around the world.

In addition New Vibrations also continues to expand its client base
within the IT sector including becoming a first tier supplier to Cisco in
the African markets and a trial supplier across the European, Middle
Eastern and Asian markets.

For Further information on New Vibrations Services please visit the New
Vibrations website alvww.newvibrations.conor speak to one of our
service delivery specialists.

Downloads are available of our Managed Services portfolio and our Rail
services portfolio.
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Contact Details:

New Vibrations Portugal
Rua Do Cobre, no.09
2750-322

Cascais

Portugal

+351 214 833 837

New Vibrations UK

Unit 6, Bencewell Business Centre
Oakley Road

Bromley

BR2 8HG

UK

+44 208 315 8678

New Vibrations South Africa
30 Waterford Office Park
Fourways 2191
Johannesburg

+27 72 1257 222

New Vibrations Brazil

Rua Antonio La Giudice

No 909.

Tatuapé Séo Paulo-SP CEP 03454-
000

Brazil

+55 21 3527 0843

Email:
support@new-vibrations.com

Find us on the web:
WWW.new-vibrations.com
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