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CONNECTING THE WORLD

NEW VIBRATIONS SERVICES SOLUTIONS REFERENCES

Solutions and Services Portfolio
New Vibrations is a global staffing and Services Company dedicated to the Telecommunications, IT and Engineering sectors.

Founded in Portugal in early 2005, New Vibrations quickly began to play a major role in the supply of mobile engineering services for
major mobile network vendors and operators. Quickly earning a reputation as a specialist in its field for delivering high quality
technical and business consultants, as well as managed services, to the leading names in the industry. New Vibrations has since
grown rapidly to become an international company expanding its services to include the related IT and Rail sectors.

Specializing in delivering Telecommunications, IT and Engineering outsourcing and consulting services, with offices already
established in Portugal, UK, Brazil, South Africa and subsidiaries in Malaysia, Kenya and Nigeria (alongside plans for opening offices
in the UAE, USA , China & India in due course) the company is rapidly expanding its services throughout Europe, South America,
Africa, North America , China, Asia and the Middle East.

New Vibrations offers the Information and Communication Technology (ICT) industry a selection from our Solution Portfolio,
designed and developed to best match your business needs. Our Solution portfolio will assist your organization to increase its
competitive advantage and market share by applying industry best practices, delivered and managed with our cutting edge expertise.

Find us on the web @ www.new-vibrations.com
Email us @ support@new-vibrations.com
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NEW VIBRATIONS

Services Portfolio

C *Business Process Outsourcing

* New Vibrations offers the Information and
© m— Communication Technology (ICT) industry a
-I—J selection of consulting services from our
consulting portfolio, designed and developed to
best match your business needs.
We Specialize in delivering consulting services
for the Telecommunications, IT, Rail, Energy,
Shipping/Logistics and Fiber industries, with

S
s offices already established in Portugal, Brazil

and the UK and subsidiaries in Malaysia, South
Africa, Kenya and Nigeria.

Our consulting service portfolio will assist your
organization to increase its competitive
advantage and market share in the Managed
Services arena by applying high level
negotiation and consultative skills by our highly
qualified consultants.
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Managed Services

 Project Based Solutions

* New Vibrations has proven experience in
Managed Services with its partners having more
than 30 years joint experience in Outsourcing
and Managed Services projects with vendors
and operators.

New Vibrations Managed Services assists
operators and vendors to increase profitability
and enable them to gain competitive
advantages by allowing New Vibrations to assist
in taking care of their non-core business and
facilitating new services with their customers.
The Managed service implies a predictable cost
factor for customer from the beginning of the
project with no financial surprises related to
operations, simplifying greatly the business
planning. Through different business models
and service solutions, New Vibrations can meet
customer’s different needs.

System Integration

Our system integration portfolio will ensure all
your ICT system integration requirements are
met, with our experience in this area by utilizing
world class methods, tools and applications we
will deliver an end to end solution tailored to
your specifications and business requirements
Our Strategy is to focus on high value-added
ICT services based on best-of-breed
technological partners and partnering customers
in segments of the market where it can maintain
superior expertise, a strong market position and
solid profitability.
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* Executive Placements

» New Vibrations recruitment services specialize
in selection and placement of strategic
candidates for your C-Level and Management
requirements on a contract or permanent basis.

 Our capability to cover all existing, legacy and
future technologies, coupled with our market
knowledge and core values ensure that New
Vibrations is the partner of choice for your
recruitment requirements.

» Working on behalf of our blue chip clients
around the world, we deliver the expertise
working at the cutting edge of technology and
innovation that can be utilized on demand,
anytime, anywhere.

» Contractors

« Our recruitment service will provide customer’s
access to temporary personnel with the
technical expertise to match specific
competence shortfall, ensuring continuity within
customer’s network operations during a period
of transition. This allows the customer to utilise
key skills, focus on training requirements or
recruit more permanent personnel with the
necessary technical competence.

* Permanent

» New Vibrations can provide the appropriate
skills and expert staff to meet your organization
requirements, with a thorough understanding of
the ICT industry we can help select the
appropriate candidate tailored to meet the
customer’s exact technical needs.

* We have access to global expertise and
competence across a wide range of
technologies and platforms. All our permanent
placements are carefully selected and assessed
using state of the art proofing tools ensuring
they match your organizations culture.
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Solutions Portfolio

Our Priority is to deliver high-quality, cost efficient “on demand” services that precisely match the commercial requirement of our clients.

Our focus on the niche markets of Telecommunications, IT and Engineering, ensures our clients have access to some of the leading minds in business and industry.
Our 24/7 global service operation ensures a real time response to even the most time critical skills requirements, coupled with a focus on customer services and
delivery.

New Vibrations can assume responsibility for all legal, professional and compliance issues. New Vibrations understands the necessity of time-to-margin and the
importance of delivering against your commercial commitments.
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* We also offer a wide range of services from our Solutions
portfolio such as Recruitment to Managed Services with

¢ Network Design and Optimization
* Network Audit

* By Industry
* Aerospace and Defense

¢ Core Network Design and Optimization Engineers e Chemical and Pharmaceutical rega‘rds to:
¢ Radio Network Design and Optimization Engineers * Rail
¢ Transmission Network Design and Optimization Engineers * Governmental * Energy

 Shipping and Logistics
* Aeronautics
* Banking & Finance

* Telecommunications
* Transport

¢ VAS Network Design and Optimization Engineers

¢ Network Deployment

* NW Rollout, Customer & Total Project Management
e Site Acquisition / Supervision

* Civil Works

e Installation and Integration Services

 Data IP Networks

* Network Design, Installation and Integration
* Network /Solutions Architecture

* Network Support and Optimization_

* Network Security

* Network Storage and Data Loss Prevention

* LAN, WAN, VPN

* Cloud Computing and Datacentre Technology
 Virtual Datacenter Technology

¢ Network Operations

¢ Radio Network Operations and Maintenance Engineers

¢ Core Network Operations and Maintenance Engineers

¢ Transmission Network Operations and Maintenance
Engineers

* Network Supervision Engineers (Back Office)

* Field Operations and Maintenance Engineers
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 Enterprise Application Software

* Database Design, Integration and Support

* Database Administration (DBA)

* Data Warehousing

* Customer Relationship Management (CRM)

* Enterprise Resource Planning (ERP) Including; SAP, Microsoft
SQL, Unix, Sybase, Oracle etc

* Software Programming and Support

* Including; C, C++,Visual Basic, Java, XML, UML, .Net, ASP

* System Integration

* Billing System Design, Rollout, Support and Optimization
¢ Fraud Management and Revenue Assurance

¢ 0SS Design, Administration and Support

¢ NOC Design, Rollout, Support and Optimization

e GPS / Location Based Services

¢ VOIP System Architecture and Applications.

¢ IPTV Architecture and Applications (VOD, Pay-TV.)
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Information Technology
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References

New Vibrations is currently working with a number of Blue-Chip Vendors, Mobile Network Operators and Services companies including: Alcatel Lucent, Cisco,
Ericsson, Huawei, MTN, LCC, Thales, Vivo and Vodafone.

“New Vibrations started working as a as an authorized service provider (ARP) for Ericsson Portugal part of Market Unit Iberia (MUIB) in 2005 and since then has
delivered competent and reliable resources according to technical requirements within the given timeframes. Ericsson Portugal has several consultants from New
Vibrations working in various areas in two different countries and considers New Vibrations a good partner in this field.”

Eduardo Marto
Global Services Director
Ericsson Telecommunications, Inc. Portugal

“New Vibrations managed to meet our requirements to quickly assign qualified resources to one of our key projects during a critical time period. The provided
resources not only had the adequate competences, but also the necessary human skills to manage their assignments in a very challenging working environment in
South Pacific. New Vibrations proved their partnership to us through their excellent service attitude, customer focus and flexibility. | look forward to work with New
Vibrations in future business opportunities.”

Mohsen Tavakol
Vice President & Key Account Manager
Ericsson Telecommunications, Inc. Philippines

“New Vibrations Telecoms Services during this time has been to us the partner that we would like to find in most resource companies around the world. In our
opinion they are much more than a simple resource company. They have been able not only to supply the people that meet our expectations, but also build a team in
our organization and make things move smoothly in the correct way. They are able to understand our problems faster that others because they have been working
in the field before. | truly recommend their services and hope that we can continue working together and expand our partnership.”

Marc Raimbault
CEO
MTN Congo, SA



